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About our
work at CSS
Catholic Social Services of Southern Nebraska is comprised of five key program areas
with each program encompassing multiple projects and services:
Emergency Services: Financial assistance, employment services, furniture delivery, thrift store
gift cards, and walk-in services such as personal care items, diapers, and more.
Food Market & Meal Services: Client-choice food market, Catholic School Food Market
Program, Hastings Food Recovery Program, breakfast and lunch programs.
Immigration Legal Services: Legally represent clients on USCIS petitions and applications.
Refugee Resettlement Services & Employment: Welcoming new arrivals and secondary
migrants, refugee employment services, community and cultural orientation, and Career Ladder.
St. Gianna Women's Homes (SGWH): Housing for survivors of domestic violence, counseling
onsite, and community-based learning opportunities for residents.
.

Other services provided by CSS:
Gift & Thrift stores Our sorted, clean, and organized Gift & Thrift stores in Lincoln, Hastings,
Auburn, and Imperial are another way CSS brings Hope in the Good Life while elevating the
dignity of the person. Individuals who cannot afford items in our stores can apply to receive
items for free through our Emergency Services programs in each of our outreach offices. The
sales of store goods and recycled items pay for our staff and overhead costs. All of the
merchandise in our stores has been donated by our generous supporters across Southern
Nebraska.
Mental health counseling through the Immaculate Heart of Mary Counseling Center. The
primary objective of the IHMCC is to provide the highest standard of psychological services in
an environment that respects the psychological and spiritual needs of its clientele.

COLLABORATION: Employment Services
highlighted during Career & Community Expo
Employment services is a vital component of several CSS programs. During this
quarter, we collaborated with the Lincoln Partnership for Economic
Development & Employ LNK and hosted the Opportunity LNK Career &
Community Expo on May 19th at our O St offices. This event attracted over
100 job seekers, including many CSS clients. The expo featured booths from
many other area nonprofits who shared information about their programs and
services. Free food (grilled by Knights of Columbus Council 4923 St. Joseph)
was offered to all job seekers and event participants.
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For more about our work, please
visit our website: csshope.org

This Quarter's
Highlights & Focus:
COLLABORATION
GIVING DAYS: Two opportunities to
collaborate with other agencies, educate,
and "go farther together"
We participated in two "Giving Days" this quarter: Give Hastings and
Give to Lincoln. Both events were filled with charitable giving,
networking opportunities, and celebrations by and for the nonprofit
communities in Hastings and Lincoln. CSS team members educated
the public about our work at Giving Day events in both communities.
We celebrate both Giving Day collaborations- not only for the funds
we raised (thank you!) but also for the tremendous efforts of each
Community Foundation, the support of event corporate sponsors, and
the positive impact for neighbors served in each community.

EMPTY BOWLS: Collaborating with the Food
Bank of Lincoln to raise funds, feed neighbors
In May of 2020, Catholic Social Services was selected by the Food
Bank of Lincoln as the agency partner for their annual Empty Bowls
fundraiser. After a two-year delay due to COVID, Empty Bowls
returned in-person on May 31st. CSS prepared and served 15 gallons
of red lentil soup, a recipe by CSS Refugee Employment Specialist
Albert Maribaga. We were honored to be invited and serve alongside
other notable and local favorites in a delicious collaboration that raised
funds to feed neighbors- including those served by the CSS Food
Market program as CSS is a Food Bank partner agency.

AUBURN: IMPERIAL:
AUBURN:
472 hours 303 hours
472 hours

CSS Volunteers:
Hope in the Good Life collaborators
We simply could not perform our work without
our volunteers. During this quarter, they
partnered with us across 24,000 square miles of
southern Nebraska for a total of 4,483 hours.

HASTINGS:
HASTINGS:
2373 hours
2373 hours

Volunteer hours by
CSS office location
(site & thrift store
volunteers)
LINCOLN:
1335 LINCOLN:
hours
1335 hours
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Emergency Services

Rent, utilities and other financial assistance
Total financial assistance provided
by location this quarter

Number of clients served
by location this quarter
Imperial
14

$100,000

Auburn
69

$75,000

$50,000

$25,000

$0

Lincoln
217
Lincoln

Hastings

Auburn

Imperial

$91,318

$21,037

$13,664

$675

Hastings
92

COLLABORATION: Christ in the City Missionaries help
the CSS Lincoln team build a culture of encounter
Dr. Jonathan Reyes created Christ in the City (CiC) to create a
culture of encounter where each person is seen, known, and loved.
In 2019, CiC began sending missionary teams to cities across the
country to train others to encounter the homeless in their
communities. This quarter, a CiC team worked with our team
members and other Lincoln charities who serve the homeless
community. Chas, Sophia, and other CiC missionaries walked the
streets of downtown Lincoln to encounter new friends. Though
Lincoln may not have the homeless population of other cities, Chas
shares that it’s not always about the numbers: It’s really more about
who is right in front of you at the moment. CiC was invited by CSS to
not only tap into their expertise in working with the homeless but to
help our staff be more present to ALL of their clients. When things
become hectic, and staff is trying to meet the needs of many clients,
it’s important we see the dignity of the person who is in front of us
at the moment. We're grateful for the perspective gained by our
collaboration with the Christ in the City missionaries.
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Hear more about the CSS/Christ in the City
collaboration in Hope in the Good Life Podcast
Episode 109 at csshope.org/podcast

Food Market
& Meal Services
This quarter, we distributed 86.26 TONS
of food to southern Nebraska, including
our Hastings Food Recovery program.

This quarter, we served a total of 11,105 clients
a healthy, delicious lunch. These lunches were
distributed by our Lincoln and Hastings offices.
SACK LUNCHES
by location

TONS (yes, TONS!) by CSS office location

12.9

71.18

TONS

TONS

2.18

2494

LINCOLN
OFFICE

8611

HASTINGS
OFFICE

TONS

In collaboration with Open Table, our Hastings outreach
office provides sack lunches to anyone in need. The sack
lunches are made and distributed by volunteers.

LINCOLN

HASTINGS

AUBURN

1100 BREAKFAST BURRITOS were
shared through our Lincoln Meal
Services Program this quarter. These
burritos are purchased from a local
small business and distributed outside
our doors to anyone in need.

Hastings
115

CSS Food Market
clients served
this quarter
(unduplicated)

Lincoln
898

Auburn
135

Lincoln
898

75 EASTER FOOD BASKETS were
distributed through our Lincoln Meal
Services program. Each basket contained
the items needed to prepare a family meal.
Contents were a combination of donated
food and items purchased from the Food
Bank of Lincoln with donated funds.

COLLABORATION: Food Bank for the Heartland partners
with CSS Hastings and provides food to rural Nebraskans
The CSS food recovery and redistribution program serves
thousands of families across central and southwest Nebraska.
Through our collaboration with Food Bank for the Heartland, CSS
recovers produce, meat, and bread from big box stores in Hastings
and Grand Island. Then, we return to our offices on West 2nd
Street in Hastings and our staff and volunteers sort items, load it
up, and travel to 17 pantries throughout southcentral and
southwestern Nebraska. From Aurora to Benkleman, and Imperial
to Superior, we distribute the food to churches, local food
pantries, and community centers.
During this quarter, several of our team members traveled to
Omaha and spent time with the Food Bank for the Heartland. We
enjoyed meeting our regional field representatives and learning
more about the wonderful work they accomplish across Nebraska
and western Iowa.
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Client Relations
AUBURN

LINCOLN

HASTINGS

DIAPERS

provided to clients
this quarter by
office location
58,230

3,108

DIAPERS

DIAPERS

LINCOLN

AUBURN

HASTINGS

158

10

66

GIFT CARDS

for St. Louise Gift & Thrift (Lincoln)
provided to clients this quarter

1,230

DIAPERS

FUEL
VOUCHERS
provided to clients
this quarter by
office location

$7,0
290
S
T VA 21
N
E
I
LUE
CL

COLLABORATION: "Build-a-bike" for CSS families
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FACTS Ed., a Nelnet Company reached out to CSS and
asked us to identify several families that they could not only
donate bikes to, but also build bikes for, as part of a
leadership training exercise. They like to give back to the
communities they serve, especially to organizations
supporting students and families. Our staff quickly
identified families enrolled in several of our different
programs and kept it a secret until that day. Around 40
FACTS Ed. team members gathered for a leadership
exercise which divided them into four teams tasked with
building a bicycle together. On April 12, we gathered with
the four families and the FACTS Ed. teams at Courtyard
Marriott for the surprise giveaway. As the children and their
parents waited in the lobby, four bicycles were wheeled out
by the teams who built them. All the kids (and parents)
were surprised and grateful for this gift- and the bike
builders were grateful for the opportunity to collaborate
with CSS and be part of the joy experienced by our clients.

Immigration Legal Services
This quarter, we filed work authorization applications for twenty Ukrainian
refugees who arrived in Lincoln. In addition, our work included:

156

17

CLIENTS
SERVED

CITIZENSHIP
CASES FILED

34
CLIENTS RECEIVED
GREEN CARDS (WORK
AUTHORIZATION)
Initial apps & renewals

COLLABORATION: Smart Chicken/Tyson Immigrant Partnership
6 years after coming to CSS as Karen refugee clients from Burma, this family has purchased a
home and the parents have an amazing command of the English language. Hai Yee Moo still
works at Smart Chicken (6 years after we placed him in his first full-time job there), which has
given him the opportunity to take strides in his American dream by purchasing a home. The
Tyson Immigrant Partnership brought us together once again to file for Hai Yee Moo's
citizenship. The appointment was filled with smiles and memories from their first days in
America. In such difficult times, it is sometimes hard to imagine how the American dream is
still alive, but for these individuals, it is thanks to collaboration with corporations.

Refugee Resettlement Services
THIS
QTR

32

REFUGEE
CLIENTS
SECURED
A JOB

This past quarter, we began serving our first Ukrainian families. We're providing assistance
through our Match Grant program, which encourages and emphasizes employment and
self-sufficiency. In addition, we've enhanced our cultural orientation program thanks to the
hard work of our volunteer partner John White. During orientation, John and CSS team
members explain rights and documents, home safety, medical/health, education, cultural
practices, US laws, transportation, finance, employment, naturalization and much more. In
fact, the orientation booklet we created in-house is over 100 pages!
We’re now starting to see clients truly become self-sufficient and "graduate" from our
programs, receive their drivers licenses, promotions in the workplace (and in some cases
better jobs thanks to collaborations with business partners like Smart Chicken and
Kawasaki). Our newest Nebraskans are not just surviving- they are thriving.

COLLABORATION: Corner Kitchen Food Truck- a grateful
former client gives back to our refugee community
Back in 2000, CSS was privileged to help Lailoma and her six children resettle in
Lincoln. The family worked hard to make a new life for themselves here in our
community. They're now the proud owners of The Corner Kitchen Food Truck,
serving freshly-made and handcrafted traditional Afghan cuisine. In gratitude,
Lailoma decided to give back to CSS and the Afghan community and asked CSS to
help. So on a Friday evening this quarter, Lailoma and her son Ajmal brought their
food truck to our O St. parking lot and fed 92 souls a delicious FREE meal. We
invited the local Afghan community to attend. In addition, she gave 20 to-go meals
to the Christ in the City missionaries to deliver to the homeless downtown. We're
grateful for the opportunity to collaborate with Lailoma as she provided a
delicious serving of the American Dream and Hope in the Good Life.
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Immaculate Heart of Mary
Counseling Center
This quarter, IHMCC provided a total of 1,311 counseling sessions to clients.
Telehealth:
472 Sessions

$2,862

COUNSELING
SERVICES
CHARITY GRANT
VALUE

In Person:
839 Sessions

COLLABORATION: IHMCC & Hope in the Good Life Podcast
Catholic Social Services of Southern Nebraska provides the very best in mental health
care through the Immaculate Heart of Mary Counseling Center (IHMCC). Recognized as
a nationwide leader in the integration of contemporary scientific psychology and the
Christian vision of the human person, IHMCC is another avenue through which CSS
brings Hope in the Good Life. This quarter, CSS Vice President of Clinical Services and
licensed psychologist Dr. Courtney K. Miller collaborated with podcast host John
Soukup in episode 108 of our agency's Hope in the Good Life podcast. Dr. Miller
shared information about the wide array of mental health services IHMCC provides.
Learn more by listening to the episode at csshope.org/podcast.

St. Gianna Women's Homes
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37
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RESIDENTS THIS
QUARTER
(includes children)

WOMEN ADVANCING
ON THEIR FAMILY
ACTION PLANS

There is a lot of truth in the saying
failing to plan is planning to fail.
That's why our SGWH staff visit
with residents to review their
family action plan and safety plan.
Developed by our Program
Manager, the Family Action Plan is
a proposed strategy or course of
action that breaks down large,
sometimes overwhelming goals or
tasks
into
smaller,
more
manageable ones. It gives our
residents a step-by-step path to
keep them accountable and help
them to succeed.

Bringing it all together:
Collaboration within CSS
Most clients seeking assistance from CSS are served by one or two of our programs, such as rent
assistance from Emergency Services and food from the Food Market or clothing from the St. Louise
Gift & Thrift store. However, CSS has recently helped a family in Lincoln by providing assistance from
several of our programs, an example of how staff collaboration provides clients with relief so they
can achieve stability.
Chol Deng and Mansura Abdulhalim arrived unannounced one day at the CSS Lincoln office along with
their three young daughters: Martha (6), Amanna (4), and Nyiel (2). They were carrying all of their
possessions in just a few bags.
Chol and Mansura were born in Sudan. Because their identification cards are from Nevada, they could
not stay at the local shelter as it currently gives priority to Nebraska residents. And while they had
clothes in their bags, they had no food, and nowhere for their family to stay. To take care of these
immediate needs, the CSS Food Market provided the family with food, and the Emergency Services
program provided a hotel room for them to stay in.
With the family temporarily fed and sheltered, staff from our Emergency Services, Refugee
Resettlement Services, and Immigration Legal Services programs met. Together, they created a plan
and worked to help the family obtain a work permit for Chol, employment, an apartment, house
furnishings and furniture, and clothing. They also transferred their food stamps account from Nevada
to Nebraska.
The family moved from the hotel to their apartment on June 15th and was able to pay July rent
themselves. Finding an affordable apartment that is available and a family being quickly approved by
the property company is a challenge. In fact, the first available apartment was rented to another tenant
before Chol and Mansura’s application could be processed. Their current apartment is in central
Lincoln near Sunken Gardens, within walking distance of Elliott Elementary School.
The family does not have a car, and neither Chol nor Mansura
have a driver’s license. Because they do not yet have their own
transportation, CSS assisted Chol in obtaining a job at Smart
Chicken in Waverly, which provides a shuttle to and from
the family’s apartment and its facility. Also, we're
continuing to work with the family to assist with enrolling
Martha in second grade and Amanna in preschool, and
providing Chol and Mansure with life coaching to further
strengthen their foundation. In addition, CSS is assisting
the family with applying for rent assistance from the City’s
Emergency Rent Assistance program.
Staff synergy between the different programs we have, including:
the food market, emergency services, refugee resettlement, immigration
legal services, and the front desk is what gave this family a fresh start in
a new city. - CSS EXECUTIVE DIRECTOR KATIE PATRICK
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Your opportunity to collaborate with us:

JOIN OUR TEAM!

I am just so grateful
to be able to work in this ministry
where I am able to meet people in
different stages of life who are needing
assistance, whether that be with food,
emergency assistance, or even
friendship (I get a lot of people
coming in to just chat ).

I love that I get to work in a
position where my day to day tasks
may seem insignificant, whether it's
taking a client to the doctor or helping
them find a job, but when you piece
them together, you realize you’ve
helped someone essentially create a
new life for themselves and their
family.

Friends often tease me about
being a BEAN COUNTER. I enjoy the
title but add, 'These aren't just any beansthey're God's beans!' It is a privilege and
responsibility to manage the finances of an
organization in which 72% of your operating
revenue is an outright gift from donors, who
receive nothing back but the VIRTUE OF
HELPING OTHERS.
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